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A Survey of Job Satisfaction

okWomen Professors in Mass Communication

By Fred Fedler, Tim Counts and Ron F. Smith

The authors expanded on an earlier study of the job satisfaction of
mass comnunication professors to determine if there were differences in the
_backgrounds of men and women professors and if there were differences in their
Pjob satisfaction.

In the 1982 study, 316 faculty members, mostly men, responded to a question-
naire designed to study job satisfaction. For the present study, the questionnaire
was mailed to 138 women mass communication professors, and responses were
received from 98. This enlarged pool of women respondents was then compared
with the male respondellts from the 1982 study.

Marked differences were found in the backgrounds of men and women assistant
profeshors. The women assistant professors tended to be younger, to have taught
for fewer years, and to be pai4 less. The typical woman assistant professor was
43 years old and had taught for 5.9 years. Eighty-five percent of the women were
paid less than $25,000 a year. The typical man assistant professor was 38 years
old and had taught for 8.5 years. Only two-thirds of the menmake less than
$25,000. About half of the women had less than five years of professional media'
experience as opposed to 35% of the men. The men and women assistant professors
have similar educational backgrounds (mostly maater's degrees), belong to about
the same number of professional organizations, and write about the same number
of refereed publications. The men and vomen assistant professors responded
similarly to questions about their satisfaction with their chairman, their
salaries and the support given them by their institutions. The women tended
to be slightly more satisfied with their colleagues and their students than
were the men assistant professors. However, the women were not as satisfied
as the men with the way in which promotions were handled.

Men and women associate professors had remarkably similar backgtounds. The
typical woman associat4professor is 47.7 years old, has taught at her present
institution for 10.08 years, and has written 2.6 articles for refereed journals
in the past five years. The typical man is 46.8 years old, has taught at his
present institution for 10.14 years, and has written 2.3 articles for refereed
journals in the past five-years. The doctorate was held by 57.6% of the men
and 57:5% of the women. There were no significant differences in their salaries.
However, the women associate professors tended to be somewhat more dissseisfied
than were the men associate professors with their lives away from work, with
their department chairman, with their colleagues, with promotion procedures,
and with their merit pay proceduxes.



A Survey of Job Satisfaction

of Women Profmpors in Mass Communication

University faculties--including those in journalism and mass

communicationhave traditionally been male-dominated worlds. But in the

early 1970s, the federal government took steps to ensure that women were

treated equally in education. How.successfu1 have those steps been?

The New York Tines reported on Jan. 9, 1983, "As 1982 rolled

to a close, little evidence of celebration could be heard froth women

academicians observing the 10th anniversiry of mandatory sexual equality

in education." The Tines article quoted Jeanee Atkins, a lawyer fbr

the Women's Equity Action League, as saying, 'In sone respects, there has

been little progress. The statistics have not improved enormously." The

Tines article reported that Isabelle Katz, director of the Women's Rights

Project of the American Civil Liberties Union, said that many women were

hesitant to seek legal recourse against university tenure and promotion
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practices because "the cdUrts have not been particularly susceptible to

1
understanding how discriMination works in these settings.

"

These comments clearly raise several important questions concerning

the job satisfaction of women faculty members. Are women faculty members

more likely to be dissatisfied with promotion and tenure procedures than

are men faculty members? Are they more likely to be dissatisfied with

their working conditions in areas like course loads, salaries and

responsibilities? Generally, are there differences in thejob satisfaction

of men and women faculty members?

\

Research in job satisfaction is extensive. The literature

.includes many stud s which discuss the relationships of various variables

to job satisfaction: One study byDunnette, Campbell and Hakel concluded,

"Certain job dimendions--notably Achievement, Recognition, and Responsi-

bility--seem uniformly to be more important for both satisfying and

dissatisfying job events, and that certain job dimensions--notably

Salary, Working Conditions, Company Policies and Practices, and*

Security--are relatively less important. Other researchera have

studied the job satisfaction and dissatisfattion of workers in specific

occupations and profe88ions.
4

Using a survey questionnaire based on this research, Fedler and

Countslconducted a job satisfaction survey of journalism and mass

communication faculty members during the 1981-82 school year.
5

They found

most respondents were satisfied with their jobs and were especially

satisfied with (1) the freedom they were given to do their work, (2) their

relationships with their colleagues and chairmen, (3) their teaching loads,

and (4) their opportunities for professiOnal growth. They found that

younger faculty members tended to be less satisfied than senior faculty,

4
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and these differences became more striking when they compared faculty

members according to ranks, i.e. assistant professors, associate professors

and professors.

However, that research was unable to answer questions concerning

the job satisfaction of women faculty members because so few responses were

obtail:from womenonly 35 responses or 11.1% of the total. The present

study will seek additional responses from women so that comparisons can

be made between men and women faculty members.
Specifically, it will study:, ,

(1) the background and working conditions of men and women

faculty members including,age, educational attainment, professional,.o*-\

media experience, course loads, research productivity, professional

memberships and salaries,

(2) the satisfaction the men and women faculty members at each rank

find in their work and their satisfaction with their understandings of

their institutions' salary, promotioRjand tenure procedures.

The authors did not formulate any hypotheses because the previous

research did not'suggust any that were.uniqu ly applicable to faculty members

in journalism and mass communication. Instea4 the findings are

descriptive.

Methodology

A questionnaire developed for a atTly of job satisfaction of

journalism,and mass communication faculty members was mailed to 158 women

faculty members. There names were obtained from the journalism directory
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in the January 1982 issue of Journalism Educator. The questionnaire was

mailed to all persons with an obviously feminine first name. When the

person's set was not readily determinable by the first name (for

instance, Lynn, Chris, Pat, etc.), that person was noe sent a question-

naire, nor were questionnaires mailed to persons listed by initials or

to persons who received a questionnaire last year. Of the 158 surveys

mailed, usable responses were received from 98 (72.8%). These responses

were added to the 35.responses from women in last year's survey. These-

133 responses from women were then compared with the 281 responses

from men obtained in the earlier survey. That survey involved the

mailing of the questionnaire to 200 lissistant professors, 200 associate

professors and 200 professvs.

.The ionnaire contained 60 questions. Twenty-six questions

in one section asked for the respondents' age, sex, race, salary,

current academic rank, and highest degree. The questions also liked

about other variables that might affect faculty members' satisfaction With

their jobs: the number of classes they teach during a typical term, the

number of years that have passed since their last promotion, the unt of

time they devote to research and administrative duties, their invol ement

in profession*1 organizations, their career goals, and their publication

records.

Another section agked respondents to use a five-point scale to

describe,their satisfaction with 20 variables associated with their jobs.

Tb'e variables included their salaries, students, colleagues, chairmen,

teaching loads, physical working cc;nditions, and requirements for tenure

and promotions. The five-point scale included the statements "very

7
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satisfied," "moderately satisfied," "neutral," "moderately dissatisfied,"

and "very dissatisfied." Respondents were also given the,option of answering

"not applicable."

The third seetion asked respondents to describe their agreement

with 14 statements about their jobs. The statements concerned the assignment

of challenging responsibilitieS; feelings of achievement they derive from

their teaching, resear,d service; the recognition of their achievements,

the equitable distribution of salaries, promotions, and merit increases,

and the relative importance of teaching and research for persons seeking /

tenure ano promotions at their institutions% A five-point scale asked

them to indicate "strongly agree," "agree," "neutral," "disagree," or

"strongly disagree." A copy of the questionnaire is appended.

Findings

The findings are derived from studying the responses of 81-men

assistant professors, 83 women assistant professors, 105 men associa e

professors, 40 women associate professors, 110 men professors and 8 dmcn

professors. The number of responses from women professors was deemed too

law to make meaningful comments about women professors.

Assistant professors' batkgrounds and working conditions. Women

assistant professors tend to be younger,.to have less media experience,

to have taught fewer years and to be paid less than men assistant professors.

However, there'were no significant differences in their course loads, research

productivity and professional organization memberships.

Women assistant professors were younger than men assistant professors.

The mean age for women assistant professors was 38.0 and from men was 43.0.

OUL 8
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:"

a significant difference (t.3.69, df141.59, p.C.0001, t - ailed). Nearly

three-quarters of the women (72.8%) were under 40 as oppose to 52.2% of

the men falling in this age category, a significant difference (X2q.12,

df1, poc.01). Equally interesting, 26.3% of the men were over 50, but

only 7.4% of the women were (X
2
10:3, df..1, p.(.01).

The women assistant professors had less professional media

experience than men assistant professors had. The mean nunber of years

for men was 9.7 and for women was 7.2 (t.2.32, df141.38, p< .022,

two-tailed). Since the mean number of years of professional experience

can be affected by having a few individuals with 30* more years, the

responsest wep divided into those with five-years or less media

experience and with more than five years. Five years is often used as

a benchmark in discussions of media experience. Of the women respondents,

50.6% had five years or less as opposed to 35.6% of the men (X
2
4.33,

df1, p(C.05).

The women assistant professors had also spent fewer years on

college faculties than the men had. The mean number of.years for women

was 5.86 as opposed to 8.51 years for men(tw.2.78, df144.38, p(.006.

two-tailed).

Although the women are younger and have taught for fewer years,

they have been just,as productive in numbers of articles written in the

past five years. The mean number of articles by fromen was 5.96 and by

men was 7.28, a difference which is not statistically significant. The

wonmn have been slightly more active in publishing in refereed journals

like Journalism Quarterly, although again ihe difference was not significant.

The mean number of refereed publications by women was 1.74 and by men was

1.57.

9
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Similarly, there were no signlficant differences in the academic

attainment of men and women assistant professors. The master's degree was

the most common.highest-earned degree. It was held by 52.17.of the men'

and 55.7% of the women. 'The doctorate had been earned by 39.7% of the

men and 36.7% of the women, while 8.2% of the men and 7.67 of the women

had no graduate degrees.

Nor were there any significant differences in their activities

involving professional organizations. The women belonged to 3.48

organizations and held .77 offices in them while the men belonged to

3.30 organizations and held_.53 offices.

There were no significant differences in the course loads, hOurs

of work and use of work time between men and women assistant professors.

The women said they taught an average of 2.94 courses, spent 51.76 hours

working and divided their time so that 17.38% of it was devoted to

administrative duties and 14.73% to research. The men said they taught

2.9 classes, spent 51.06 hours working and devoted 20.8% of their time

to administrative tasks and 16.7% of it to research.

Women assistant professors' salaries are less than menls. Eyen though

the mbA's salaries were indicated during the '81-'82 school year and most.

of the women's were for the '82-43 school year, 85'.5% of the women were

paid less than $25,000 a year as opposed to 66.7% of the men (X28.05,

df..1, 134(.01). Merit pay raises were no more likely to have gone to men

than to women, however. The women reported they received an average of

1.88 merit raises in the past five years, and the men said they .received

an average of 1.92, no significant differeace.

Perhaps because they have taught longer at their present institutions,

more men assistant professors than women held tenure. Tenure was held by

10
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33.8%.of the men and by 13.3%.0f the women, a significant difference

/X
2
..8.46, dfl, p<.0036).

Associate professore' backgrounds and working conditions. There

were fewer statistically significant differences in the backgrounds and

working conditions of 06men and men associate professors than there

oin the backgrounds of men and women assistant professors.

They are strikingly similar in terms of age and educational

attainment. The mean age of women associate professors was 47.7 and for

men w'as 46.8. The doctorate was held by 57.6% of the men and 57.5% of the

women, while 407 of the women and 38.4% of the men had only master's degrees.

Men tended to have more professional media experience than wemen had.

Using five years es,a benchmark, 40% of the women and.26.4% of the men were in

the less-than-fiveyears category (X
2
..8.88, p<005). The mean number

of years of experience for men was 12.4 for men and 9.26 for women (ta.1.95,

p(.054, two-tailed).

The men had also spent a higlikr number of years on college faculties.

The mean4number of years of teaching experience was 13.2 for men and 11.6 for

women, a significant difference (t..2.37, dg..111.55, p(.02, two-tailed). But

there was little difference in the number of years the associate professors had

been at their present schools. Women had a mean number of yeare of 10.08

and,men of 10.14.

There were no significant differences in the writing and research

.productivity'of men and women associate professors during the past five years.

The responses from the men indicated a mean number of published articles

in general of 24.1 and from women Of 6.9, a difference t4at approaches

11
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significance (tr=4.9,
46.

df.A.03.95, p4.058,. two-tailed). Articles included_

news stories, reviews,

of articleS published

etc. Since a few re4ondents indicated a large number

in the past.five years, the responses were grouped

into categories of 10 or fewetThrticies and more than 10. There were only

slight differences in the groupings; 67.5% of the women and 662 bf the.men

were in the ten or fewer category. Similarly there were no significant

differences in the production of articles for refereed lournald in the past

five years; the mean response of women Was 2.6 and of men was 2.1.

The responses indicated there were no significant differences

in the participation in profeasional organizations of men and women

associate professors. The women belonged to an average of 4.3

organizations and were officers. in .92,whild the men belonged to-3.9

.organizations and held 1.1 offiCes.

Men and women associate professors indicated they used their work

time in similar ways. The'women said they taught 2.70 classes, spent

54.1 hours a week on work, and devoted 24.7% of that time to'administrative

duties and 13.1% to research. The men said they taught 2.77 classes, spent

50.9 hours a week on work, and devoted 19.7% to administrative tasks and

11.0% to research. However, unlike the assistant professors who'teach ii
similar-sized departments, the women associate professors Caught in

departmOis with a mean enrollment of 630.3 students and the men taught

in departments with 508.5 (tc,2.17, dfc142, p<7.031, two-tailed).

While tOere was a marked difference in the salaries of men and

women assistant professors, no significant differences were found in the

salaries of men and women associate professors. The $20,020-24,999

category was marked by 31.4% of the men and 32.5Z of, the women, and the

0 $25,000-29,999 category was marked by 49% of. the men and 52.5% of the women.

12
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It should be 'noted that the men repated their salaries during.the

'81-'82 school year ahd most of the women did during the '82-1d3 school

year. Pay increases were not reflected in these comparisons,

Merit increases.seemed to be awarded equally. The women received 2.8 merit

increases in the past five years and the men 2.9 increases. Women associate

professors were significantly moie likely to have tenure than were the men. Of

the wome aepciate professors, 92.5% were-t nured.as opposed to 77.9% of the

men (X2...4.86, df..1, p4.05).

Personal satisfaction. Although men and wo en in both ranks responded very

similarly fora question about hiiw satisfied they w re. with their jobs, the men and

woMen associate professors' responses were significa tly different to a question

about how satisfied 'they were-with their lives away fr,m work (X2.0.5, df.14,

p .0494). Whereas 48.670 of the men associate professo indicated they were

highly satisfied,. only 26.3% of the women did. However, the women assistant

professors were more satisfied than the mon assistant professors although the

difference is not'significant; 42.7% of the women and 35.07. of the meh assistant

nrofessors described themselves as very satiefied.

Women assistant professOrs were more often satisfied with their relationships

with their colleagues than were men assistant professors. Of the women,

37437. indicated they were very satisfied as opposed to 22.8% of the men

(X2..4.97, df..1, p4;.05). Interestingly enough, women associate'peofessors

were more likely to be,issatisfied with their colleagues than,men asiociate

professors were. Although the difference,is not statistically significant, 237.

of the women and 16.17. of the men indicated they were dissatisfied. There were

no significant differences in the patterns of responses to questions about ,

the feeling of aehievement received from teaching, prvice or research.

However,-when asked if they believed they were being assigned

challenging responsibilities men associate professoriwere more likely

13
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I.
1

%

to.strongly agree than men assistant professors, but about the.same

percentage of women associate professors and women assistant professnrs

strongly agreed. The strongly agree response was checked by 28.4% of

the min assistant professors, 37.4% of the women assistadt professors,

44.2% of the men associate proffissors,. and 34.3% of the women aspeciate

professors.

Teachin -related satisfaction., Men and women assistant

professors rOsponded differently when asked if they were sat4Eied with

their teaching loads (X
2
m15.4, df..14, p4.003). The percentage of

v)
indicated they were highly satisfied with the quality of their students

satisfied women assistant professors was higher than the percentage

of satisfied men assistant professors, 66.3% to 55.5%. However, 10.8%

of the women said they Were very dissatisfied as opposed to 2.52 of

the men. She percentage of dissatisfied women asseciCe professors was

higher than that of dissatisfied men associate professors (.06.0% to

21.9%), but the difference was not significant.
7.c

Curiously, the men assistant professors tended to be neutral

about many of the teaching-related questions on the survey. For instance,

a quarter of them marked neutral to the question-about teaching loads as

. opposed to 6.0% of the women assistant professors.

The men and women assistant professors also resp&ded differently

to a question stout their satisfaction with the quality, of their students

(X
2
.0.75 df,.,4, p(.05). Almost's fifth of the women (19.8%) of the women

4 1/4

alt./opposed to 8.8% of the,men. Again the men were more inclined to check

the neutral response 423.8% to 9.9%).

However, while the women assistant professors were more

satisfied with the departmental support of their teaching, the women

14
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associate professors were less likely to be satisfied, although the difference

was nOt etatliticalAy significant. Only 21.1% of the women associate professore

were very satisfied as opposed to nearly a third of the men.

There were no significant differences in their responses to questions

11'4-
about department-or university support of resear9 or.about university support

of teaching.
^

Career adyancement. There were no significant differences in the

satisfactionliif men and women assistant professors expressed in their

salaries. Neither was very pleased. Clearly 43.8% of the men and 43.2% of

the women indicated dissatisfaction. Only 7.4% of the women and 2.57. of

the men said they were very satisfied. Asoociate professors tended to be

more satisfied with their pay; 53.7% of.the men and 55.0% oFihe women

indicated they were very satisfiefl or moderately satisfied.

Obr did the mon and women differ in their opinion's on how fairly

salaries and anefits were dist;&ted. Despite the differences in men's

and women's salaries, Yhe responses of the wistant professors were

similar, perhaps because neither of them were very satisfied. Only 33.87.

of the men and 35.47 of the women assistant professors indicated they were

satisfied. Perhaps because they are paid more and are more satisfied with

their salaries, the men and women associate professors were more inclined to

believe that salaries were dis,tributed fairly, namely 49.5% of the men and

50% of the women said they were either very satisfied or moderately satisfied

with the way salaries and benefits were handled.

However, there were oome disagreement on the fairness of how'merit

pay increasea were Handed out. 47.4% of the women,associate professore

15
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expressed dissatisfaction with the process as opposed to 27.0% of the man

(X
2
07.15, df01, per.01). Again there were no significant differences in the

opinions of men and women assistant professors as each group expressed 4

dissatisfaction.- Only 25.0% of the men and 29.3% of the women marked

either very satisfied or moderately sati;fied.

There wao considerable 4isagreement on their satisfaction with the

way promotions are handed out. The reeponse patterns were significantly

different on both ranks (for assistants, X2
.11.4, p.<1.03 and for

associates, X
2

pqr.04). Of the women associate professors,

41.0% were dissatisfied with the promotion procedures an opposed to

23.6% of the men, and of the assistant professors, 40.1% of the women

and 30.7 of the men disagreed. Ouriouoly, more than a third of the

men assistant professors (15.9%) and more than a quarter of the women

assistant professors marked the neUtral column.

Just as the women, and men assistant professors disagreed on the

fairness of the way promotions weee awarded, they also differed on the

importance of the relationship of research to promotion (X211.5,

p(.0212). The women assistant profe000rn were both more likely to

strongly agree with the statementthat there wao a relationship (36.72

to 25.62) and to disagree with it (11.42 to 6.42). The difference in

response patter.vis was similar in the responses of the associate professors,

tut not to a statistically significant level. 41.0% of the women

.associate professors strongly agreed with the dtatement as opposed to

28.6% of the men, yet 18.02 of the women/1ioagreed with it as opposed to

12.2% of the men.

Intertstingly, the oame patterns were evident. in the responses

to a otatement asking if teaching wao related to promotion, and the pattern

16
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approached statistical 'significance (X28.10, dfm4, 1)4.08). 17.8% of the

women assistant professors agreed with the statement as did 29.5% of the

men, yet 45.1% of them disagreed with it as opposed to 37.2% of the men.

A third of the men assistant professors marked the neutral column. However,

the women associate professors were less likely to agree with the statement

than the men associate professors (57.3% to 48.7%) and more likely to disagree

with it (38.4% to 27.2%)

A belief that tenure was not related to teaching was held by a

greater percentage of the woien associate professors than men associate

.

professors.. 43.6% of the women disagreed witV4b statement saying tenure is

related to teaching while only 24.5% of the men disagreed (X
2
.5.26, df.1,

p ( .05) However, men end women in each rank tended to 'agree that tenure

is related to research. Of the..asaistant professors, 70.2% of the men and

, 73.4% of the women either strongly or moderately agreed with the notion thai

tenure is related to research. Of the associate professors, 72.4% of the

men and 74.4% of the women agreed.

Satisfaction with sliarstyl. When asked how satisfied they were with

their department chairmen, only 25% of the women associate professors as

opposed to 42.67. of the men associate professors indicated they were very

satisfied (X
2
.5.04, dfl, p(.025). There were no signit4cant differences

in the relative satisfactions of men and women assistant professors.

As one might expect from this response, the women associate professors

were more likely to he dissatisfied with their relationships with their

department chairmen than were men associate professors. 28.57. of the women

associate professors indicated they were either moderately dissatisfied or

very dissatisfied with that relationship as opposed to 13.07. of the men

(X
2

1)1(.05) Yet there is little difference in the percentage
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of men and women associate professors who indicated they were satisfied

. with their.chairmen '(48.6% and 51.02).

ci oestion asking resporidents to agreeeor disagree with a

statement that their department chairmen recognized and appreciated their

achievements drew different patterns of responses from men and women

associate professors (X
2
m9.6, df.N4, p.(.05).' 16.2% of the women associate

professors strongly disagreed.with the statement while only 3.0% of the

1men did: But the women associate professors were also more likely to agree

strongly with the statement. 45.9% of them did as opposed to 39.0% of the

men. There were no statistically significant differences in the responses

of 'men and women assistant professors. The women were more likely to strongly

agree wifh the statement (38Z to 27.2%), but 6.3% of the women,and 6.2% of

the men strongly disagreed.

'Summary

There were marked differences in the backgrounde of men and women

assistant professors. The'differences may be an indicatien that universities

recently have been filling more vacancies with women assistant professors than

was done before. The women assistant professors tended to bs younger then the

men and to have _taught for fewer years. Since salaries are often determined,

to some extent by length of service, one might exPect women assithant professors

to be paid less. The results indicated that they were. There were no differences

in educational attainment of men and women assistant professors; the master's

degree is the most commonly held one. Yet were was aldifference in professional

media experience; the men had significantly more. There were many similarities

in the work done by men abd women assistant professors. They tended to belong
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to the same number Of professional organizations, to write a similar number

of articles, to spend a similar number of hours at work and to divide that

time into similar amounts of research and administrative tasks.

The women and, men assistant professors are very much alike in their

responses to most questions concerning job satisfaction. In areas in which

;hey differed, the women assistant professors were more satisfied with their

colleagues than the men were and with the quality of their students than the

men were. The men and women assistant professors were nearly equally

dissatisfied with their salaries and responded similarly to questions about

the fairness of merit.pay increases. There were, however, differences in

the response patterns of men and women assistant professors to questions about

the fairness of the way promotions are handled. The women tended to be less

satisfied than the men. But the men and women assistant professors were

equally satisfied with their relationships with their department chairmen.

The men and women associate professors have remarkably similar

backgrounds. They tended to.write about the same number of articles, to be

about the same age, to have taught at their present institutions for about,

the same number of years and to have the same educational background. The

women tended to have less professional media experience.

Net the womfmassocian professors responded differently from the men

on some of the job satisfaction items. In some areas they were less satisfied.

As a group, they were lbss satisfied with their lives away from work, with

their department chairmen, with merit pay procedures, and with colleagues.

It should be noted that many associate professors indicated.they were very

satisfied in each of these areas.

From descriptive information like that in this study, it is difficult

to speculate as to why women associate professors' responses to job satisfaction

19
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questions would differ from mseassociate professors', especially in areas

in which there were no differences in the responses of men and women assistant

professors. Similarly, it is difficult to speculate as to why men assistant

profeSsors tended to mark neutral to teaching-related questions more frequently

than women assistant professors or the associate professors did. These

findings could provide a basis for further study.

4.
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1. How satisfied with your job?
a

Male assistant professor 32.1 49.4 6.2 7.4 4.9 81.5
Female assiatant professor 34.9 43,4 2.4 12.0 7.2 78.3

Male associate professor 37.7 45.3 4.7 9.4 2.8 83.0
Female asikociate professor 35.9 48.7 0.0 12.8 2.6 84.6

Male professor 45.9 39.6 4.5 6.3 3.6 85.5
Female professor 87.5 12.5 0.0 0.0 0.0,100.0

2. How satisfied with your everyday life, apart from work?

Male assistant professor
Female assistant professor

Male associate professor 48.6 36.2 6.7 6.7 1.8 84.8
Female associate professor 26.3 63.2 2,6 7.9 0.0 89.5

Male professor 41.8 47.3 3.6 6.4 0.9 89.1-
Female professor 62.5 37.5 0.0 0.0 0.0 100.0

3. How satisfied with your salary?

Mule assistant professor 2.5 40.0 13.8 30.0 13.8 42.5
Female assistant professor 7.4 42.0 7.4 21.0 22.2 49.4

Male alsociate professor 7.5 46.2 11.3 23.6 11.3 53.7
Female associate professor 7.5 47.5 15.0 15.0 15.0 55.0

We professor 20.7 46.8 6.3 18.9 7.2 67.5
Female professor 37.5 62.5 0.0 0.0 0.0 100.0

4. How satisfied with your teaching load?

Male assistant professor 22.5 30.0 25.0 20.0 2.5 52.5
Female assistant professor 25.3 41.0 6.0 16.9 10.8 66.3

Male associate professor 39.0 29.5 9.5 17.1 4.8 68.5
Female associate professor 27.5 37.5 5,0 22.5 7.5 65.0

Male professor 20.7 46.8 6.3 18.9 7.2 67.5
Female professor 37.5 62.5 0.0 0.0 0.0 100.0
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5. Are you satisfled with quality of students?

Male assistant proTessor 8.8 42.5 23.8 21.3 3.8 51.3
Female assistant professor 19.8 46.9 9.9 16.0 7.4 66.7

Male associate professor 17.1 42.9 12.4 21.9 5.7 60.0
Female associate professor 12.5 42.5420.0 20.0 5.0 55.0

Male professor 15.5 52.7 10.0 17.3 4.5 68.2
Female professor 37.5 62.5 0.0 0.0 0.0 100.0

6. How satisfied with relationshipg with colleagues?

Mhle assistant pxofessor 22.8 48.1 17.7 7.6 3.8 93.7
Female assistant professor 371.3 38.6 12.0 10.8 1.2 75.9

Male associhto professor 37.7 34.9.11.3 1/.3 3.8 72.6
Female associate professor 38.5 35.19 2.6 17.9 5.1 74.4

Male professor 43.6 40.0 7.3 7.3 1.8 83.6
Female professor 37.5 62.5 0.0 0.0 0.0 100.0

7. How satisfied with departmental support of your teaching?

Male assistant professor 20.0 35.0 18.8 17.5 8.8 55.0
Female assistant professor 34.6 34,6 7.4 13.6 9.9 69.2

Male associate professor 32.1 34.0 11.3 16.0 6.6 66.1
Female associate professor 21.1 42.1 10.5 18.4 7.9 63.2

Male professor 30.6 40.7 13.9 12.0 2.8 71.3
Female professor 50.0 50.0 0.0 0.0 0.0 100.0

8. How satisfied with university's support of your teaching?

Male assistant professor 11.1 22.2 28.4 24.7 13.6 33.3
Female assistant professor 15.9 19.5 30.5 22.0 12.2 35.4

Male associate professor 18.1 30.5 9.5 21.5 20.0 48.6
Female associate professor 5.1 33.3 20.5 30.8 10.3 38.4

Male professor 15.5 38.2 18.2 21.8 6.4 53.7
Female professor 25.0 75.0 0.0 0.0 0.0 100.0
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9. How satisfied with departmental support of your research?

Male assistsnt professor 12.7 29.6 19.7 21.1 16.9 42.3
Female assistant professor 11.6 24.6 29.0 17.4 17.4 36.2

Male associate professor 19.5 25.3 25.3 19.5 10.3 44.8
Female associate professor ,11.8 35.3 20.6 17.6 14.7 47.1

Male professor 18.4 24.5 18.4 26.5 12.2 42.9
Female professor 25.0 12.5 37.5 12.5 12.5 37.5

10. How satisfied with university support of your research?

Male assistant professor 14.1 15.5 28.2 21.1 21.1 29.6
Female assistant professor 14.3 20.0 30.0 18.6 17.1 34.9

Male sisociste professor 14.8 22.7 19.3 23.9 19.3 37.5
Female associate profess9r 8.6 28.6 20.0 25.7 17.1 37.2

Male professor 12.2 20.4 27.6 23.5 16.3 32.6
Female professor 12.5 25.0 37.5 12.5 12.5 37.5

11. How satisfied Oith departmental year-end evaluations?

Male assistant professor 21.8 17.9 24.4 21.8 14.1 39.7
Female assistant professor 30.8 23.1 17.9 15.4 12.8 53.9

Male associate professor 24.8 35.6 15.8 10.9 12.9 60:4
Female associate professor 34.2 23.7 5.3 18.4 18.4 57.9

Male professor 35.9 23.3 18.4 12.6 9.7 59.2
Female professor 37.5 37.5 25.0 0.0 0.0 75.0

12. How satisfied witk college year-end evaluations?

Male assistant professor 11.8 18.4 31.6 22.4 15.8 30.4
Female assistant professoF/ 12.3 26.2 35.4 13.8 12.3 38.5

Male associate professor 18.4 31.6 20.4 15.3 14.3 50.0
Female associate professor 28.6 37.1 14.3 11.4 8.6 65.7

Male professor 24.7 27.8 17.5 17.5 12.4 52.5
Female professor 14.3 42.9 42.9 0.0 0.0 57.2
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13. How satisfied with university '4)year-end ev illations of your work?

Male assistant professor 11.4 20.0 31.4 20.0 17.1 3i$4
Female assistant professor 8.2 21.3 44.3 14.8 11.3 29.5

Male associate professor 17.9 29.5 22.1 16.8 13.7 47.4
Female Associate professor 13.9 33.3 27.8 11.1 13.9 47.2

Male professor 22.2 25.6 26.7 15.6 10.0 47.8
yemale professor 42.9 28.6 28.6 0.0 0.0 71.5

14. How satisfied with the way your chairman supefvises department?

Male assistant professor 30.4 27.8 16.0 12.7 12.7 58.2
Female assistnat professor .35.4'26.6 8.9 15.2 13.9 62.0

Male associate professor 42.6 23.8 7.9 16.8 8.9 66.4
Female associate professor, 25.0 36.1 5.6 16.7 16.7 61.1

Male professor 35.1 26.6 12.8 13.8 11.7 '61.7
Female professor . 57.1 14.3 28.6 0.0 0.0 71.4

15. How satisfied with your relationship with department chairman?
/-

Male assistant professor 45.0 30.0 10.0 6.3 8.8 75.0
Female assistant professor 47.4 21.8 10.3 11.5 9.0 69.2

Male associate professor 51.6 28.0 8.0 8.0 5.0 79.0
Female associate professor 48.6 17.1 5.7 11.4 17.1 65.7

Male professor 50;0 21.3 11.7 10.6 6.4 714.
Female professor 50.0 37.5 12.5 0.0 0.0 87.5

16. How satisfied with overall freedom to do your work?

Male assistant professor 67.9 24.7 3.7 3.7 0.0 92.6
Female assistant ptofebsor 62.7 30.1 3.6 2.4 1.2 92.8

Female associate professor 67.0 25.5 ,2.8 4./ 0.0 92.5
Male associate professor 62.5 20.0 ND.0 12.5 5.0 82.5

Male professor 65.5 30.0 0.9 2.7 0.9 95.5
Female professor 75.0 25.0 0,0 0.0 0.0 100.0



b.

VI%

c.

17. How satisfied with institutiorOs

Male assistant profegsor
Female asststant professoi

Male associate professor
FeMale associlke professor

Male professor
Female professor

18.How satisfied with institution's

Male assistant p
Female assistant

Male a0 ssociate p

Female associate

Male professor
Female professor

rofessor
professor

rofessor
professor

requirements for tenure?

16.5 35.4 26.6 12.7 8.9 51.9
4.9 40.2 24.4 17.1'13.4 54.1

21.9 47.6 13.3 10.5 6.7 69.5
25.6 51.8 7.7 7.7 5.1 79.4

41.1 37.4 7.5,12.1 1.9 78./5

37.5 37.5 25.0 0.0 0.0 75.9

requirements

10.3
3.7

17.1
7.7

28.3

for promotion?

39.7 17.9 21.8 10.3 50.0
35.8 27.2 19.8 13.6 39.5

44.8 10.5 16.i 11.4 61.9
59.0 747 17.9 7.7 66.7

47.2 9.4 10.4 0.9 79.3.
28.3 28.3 14.3 0.0 56.6

19. How satisfied with institution'R,wOrking conditions?

Male assistant professor
Female assistant professor

Male associate professor
Female associate professor'

Male professor
Female professor

20. How satisfied with your opportunities
0

Male assistang professor
Female assistant professor

Male associate professor
Femaie associatecofessor

Male professor
Female professor

°22.2 28.4 9.9 28.4 1111 50.6

15.7 33.7 12.0 25.3 13.3 49.4

27:6 33.3 10.6 17.1 11.4 60.9
17.9 15.9 5.1 33.3 7.7 53.8

23,4 39.6 7.2 26.1 3.6 63.0
37.5 62.5 0.0 0.0 0.0 4.00.0

for professional growth and development?

24.7 33.8 24.7 10.4 6.5/ 58.5
15.9 41.5 9.8 24.4 8.5 57.4

29.2 39.6 8,5 17.9 4.7 68.e
22.5 42.5 10.0 12.5 12.5 65.0

32.1 41.3 8.3 11.9 6.4 73.4

50.0 37.5 0.0 P.5 0.0 87.5
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1. I am adsigned challenging iesponsibilitiei.

Male asaistant professor
Female assistant professor

-

Male associate professok
Female aisociate professor

Male professor
Female professor

2. I liave i real feeling of achievement

tt

ME4e assistant professor
Fe ordssistant professor

/

e associate prdfessdr'
I' le associate professor

4

e yavdessor
le professor

3. I ave a real feeling of achievement

le assistant professor
1'6 assistant professor

-

6 associate professor
F male associate professor

16 praessor -/

e profeSsor

froin

from

/

4. I have a real feeling of achievement r

le assistant professor
F male assistant professor

le.associate Professor
F male dasociate.pkofessor

e professor
F male professor

di .t
. 1 'I! '5 "

14 OD , ..4.-

0 II 4.1
0 .. vi 4.1 0Z 1:1 CA E4 .

28.4 10.6 12.3 6.2 2.5 79.0
37.3'30.8 12.0, 8.4 2.4 77.1

44.3 34.6 12.5 8.7 0.0 78.9
34.2 50.0 5.3 10.5 0.0 84.2

36.7 40.4.11.9 9.2 1.8 77.1
75.0 25.0 0.0 0.0 0.0 100.0

my teaching.

32.1 59.3 6.2 2.5 0.0 91.4
43.4 38.6 10.8 6.0 1.2 82.0

41.9 45.7 8.6 3.8 0.0, 87.6
47.5 32.5 12.5 7.5 0.0 80.0.

45.0 36.0 9.0 8.1 1.8 81.0
87.5 12,5 0.0 0.0 0.0 100.0

mor4research.

17.1 47.1 21.4 14.3 0.0 64.2
23.4 32.8 25.0 12.5 6.3 76.2

26:8 31.7 23.2 14.6 3.7 58.5
16.7 41.7 25.0 13.9 2.8 58.4

19.4 38.8 24.5 16.3 1.0 58,2
42.9 28.6 28:6 0.0 0.0 71.5

my service.

30.0 32.5 26.3 10.0
31.3 27.7 25.3 8.4

1.3 62.5
7.2 59.0

35.9 42.7 10.7 8.7 1.9 78.6
50.0 25.0 15.0 7.5 7.5 75.0

37.4 32.7 24.1 4.7 0.9 70.1
57.1 42.9 0.0 00 0.0 100.0
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5. My department chairman recognizes and appreciates my work.

Nile.assistant professor
Female assistant professor

Mile asSociate profeidor
Ammale associate professor

Mile.professor
Female professor

27.2 37.0 23.5 6.2 6.2 64.2
38.0 29.1 20.3 6.3 6.3 574

lb
39.0 35.0 10.0 13.0 3.0 74.0
45.9 24.3 5.4 8.1 16.2 70.2

46.9 21.9 12.5 10.4 8.3 68.8
62.5 25.0 12.5 0.0 0.0 87,5

4
-15. My college and university administrators appreciate and recognize my abhievement.

Male assistant professor
Female assistant profesdor

Male assoCiate professor
Female associate professor

Mile prOfessor
Female professor '

12.7 30.4 30.4 17.7 8.9 33.1
7.5 25.0 37.5 20.0 10.0 32.5

18.9 38.7 15.1 20.8 6.6 57.6
25.0 42.5 10.0 7.5 15.0 67.5

31.8 31.8 16.4 8.2 11.8 63.6
62.5 12.5 12.5 12.5 0.0 75.0

7. Salaries and other benefits here are distributed fairly.

8.

Male assistant professor
Female assistant professor

Male associate professor
Female associate professor

Mile. Professor
Female.profestor

Promotions here are awarded fairly.

Ma1 9 assistant professor
Female assistant professor

Male associate professor
Female atsocatie professor

Mile professor
Aft Female professor

28

11.3 22.5 26.3 30.0 10.0 33.8
4.9 30.5 20.7 30.5 13.4 35.4

13.3 36.2 20.0 20.0 10.5 +9.5
15.0 35.0 10.0 22.5 17.5 50.0

21.3 38.0 15.7 1N4 5.6 59.3
37.5 25.0 25.0 12.5 0.0 62.5

11.5 21.8 35.9 19.2 11.5, 33.3
1.3 31.3 27.5 31.3 8.8 32.6

13.2 35.8 27.4 17.9 5.7 39.0
10.3 41.0 7.7 234 17.9 51.3

25.0 49.1 X3:9 9.3 2.8 74.1
37.5 25.0 0.0 16.7 25:0 623



9. Tenure is related to teaching at this institution.

Male assistant professor 8.9 30.4 21.5
Female assistant professor 12.0 31.3 12.0

Male aisociate.professor 16.7 40.2 17.6
Female.associats professor 12.8 30.8 12.8

,Male professor 20.6 40.2 18.7
Female professor 50.0 12.5 25.0

10. Tenure is related to research at this institution.

25.3
27.7

1/.7
23.1

13.1

12.5

13.9
16.7

12.7
20.5

7.5
0.0

39.3
43.3

56.9
43.6

60.8
62.5

Male assistnat professor o 27.3 42.9 22.1 5.2 , 2.6 70.2
Female assistant professor 38.0 35.4 15.2 11.4 0.0 73.0

Male as oclate professor 25.5 46.9 16.3 9.2 2.0 72.4
Female ssociate professof 35.9 38.5 5.1 17.9 2.6 74.4

Male p ofessor 35.6 41.3 13.5 6.7 2.9 7699
Female professor 62.5 12.5 25.0 0.0 0.0 75.0

11. Promotions are related to teaching at this ifistitution.

Male assistant professor 10.3 19.2 33.3 21.8 15.4 29.5
Female assistant 'professor 8.5 29.3 17.1 32.9 12.2 37.8

Male associate professor 16.5 40.8 15.5 13.6 13.6 58.3
'Female associate professor 7.7 41.0 12.8 25.6 12.8 48.7

Male.professor 20.6 48.6 12.1 13.1 5.6 69.2
_fly/ Female professor 50.0 0.0 12.5

12. Promotions4lav related to research at this institution.

37.5 0.0
"
y

50.0

Male assistant professor 25.6 50.0 17.9 1.3 5.1 75.6
Female asSistant professor 36.7 32.9 19.0 10.1 1.3 69.6

Male associate professor 28.6 40.8 18.4 104 2.0 69.4
Female associate professor 41.0 35.9 5.1 15.4 2.6 74.9

Male Professor 37.5 40.4 12.5 7.7 1.9 77.9
Female Professor 37.5 25.0 37.5 0.0 0.0 62.5
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13.

a

my chairman i cratic as opposed to autocratic.

Male assistant jrofessor 28.8 35.0 16.3 7.5 12.5 63.8
Female assistant professor 27.5 27.5 18.8 17.5 8.8 55.0

Male associate professor 35.5 32.7 13.9 6.9 10;9 68.2
Female Associate professor 28.6 40.0 5.7 5.7 20.0 68.6

Male professor 35.1 29.9 15.5 10.3 9.3 65.0
Female professor 50.0 0.0 37.5 12.5 0.0 50.0

14. Merit increases are distributeil fairly.

,male assistant professor 9.7 15.3 37.5 18.1 19.4 25.0
Female assistant professor. 8.0 21.3 34.7 24.0 12.0 29.3

Male associate professor 15.0 36.0 .12.0 15.0 12.0 51.0
Female associate professor 10.5 23.7 18.4 26.3 21,1 34,2

Male professor- 18,4 28,6 24.5 16.3 12,2 47.0
Femalg,professor 28,6 28,6 28.6 0.0 14.3 57.2
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Job Satisfaction Survey

Section I. Please circle the response which best describes your satisfaction with
the following issues.

Very
Satisfied

A.

Moderately
Satisfied

B.

1. How f'satisfied are

A. B.

2. How satisfied are
A. B.

.3. How satisfied are
A. B.

4. How satis4ed are
A. B.

5. How satisfied are
A. B.

6. How satisfied are
A. B.

7. How satisfied are
A. B.

8. How satisfied are
A. B.

9. How satisfied are
A. B.

10. How satisfied are
A. B.

11. How satisfied are
department at the
A. B.

12. How satisfied are you
college at the end of
A. B.

13. How satisfied are you
university at the end
A. B.

14. How satisfied are
A. B.

15. How satisfied are
A. B.

16. How satisfied are
A. B.

17. How satisfied are
A. B.

18. How satisfied are
A. B.

19. How satisfied are
A. B.

20. How satisfied are

development?
A. B.

Neutral
C.

Moderately
Dissatisfied

D.

you with your job?

you with
C

you with

you with

you with

you with

D.

your everyday life,
D.

youesalary?
D.

your teaching load?
D.

the quality of the tudents
D.

your relationship with your

Very

Dissatisfied
E. .

E.

apart from work?
E.

C.

you with the
C.

you with the
C.

you with the
C.

you with the
C.

you with the way in
end of each year?

C.

with the way in
each year?

C.

with the way in
of each year?

D.

support your dep rtment
D.

support your uni rsity
D.

your department
D.

support your university
D.

which yourvork

support

D.

which your work

D.

which your work

E.

E.

enrolled in
E.

colleagues?
E.

proviiies

E.

provides
g.

provides
E.

Not

Applicable
F.

F.

F.

F.

F.

your classes?
F.

F.

for your
F.

for your
F.

for your
F.

teaching?

teaching?

research?

provides for Our research?
E. F.

is evaluated by your

E. F.

is evaluated by your

E. F.

is evaluated by your

C. D. E. F.
you with the way your chairman supervises your department?

C. D. E. F.
you with your relationship with your department c irman?

C. D. E.

you with the overall freedom you ate given
C.

you with your
C.

you with your

D. E.

institution's requirements for te
D. E.

institution's requirements fo

to o your work?
F.

re?

F.

romotion?
C. D. E. . F.

you with your department's physical working conditions?
C. D. E. F.

your with your opportunities for professional growth and

C. D.
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Section II. Please circle the response which best expresses ybur agreement or
disagreement with the following statements.

Strongly Strongly Not
Agree Agree Neutral 1A_Jgag_r_e_e Disagree Applicable

A. B. C. D. E.
°

1. I am assigned challenging responsibilities.
A. B. C. D. E. F.

2. I have a real feeling of achievement from my teaching.
A. B. C. D. E. F.

3. I have a real feeling of achievement from my research.
A. B. C. D. E. F.

4. I have a real feeling of achievement from my service. '

A. B. C. D. E. , F.
5. .My department chairman appreciates and recognizes my achievements.

A. B. C. D. E. F.
6. My college and university administraiors appreciate and recqgnize my achievements.

B. C. D. E. F.
7. Salaries and other benefits here are distributed fairly

A. B. C. D. E. F.
(2. Promotions here are awarded fairly.

A. B. C. D. E. F.
9. Tenure is related to teaching at this institution.

A. B. C. D. E. F.
10. Tenure is related to research at this institution.

A. B. C. D. E. F.
11. Promotions are related to teaching at this institution.

A. B. C. D. E. F.
12. Promotions are related to research at this institution.

A. B. C. D. E. F.'
13. My chairman is democratic as opposed to autocratic.

A. B. C. D. E. F.
14. This institution awards special merit increases in a fair and equitable manner.

A. B. C. D. E. P.

a

Section III. We would appreciate your help in supplying us with the following
additional informatiob.

1.. What is your sex? A. Male B. Female

2. What is your race?

3. What is your age?

4. What is your highest academic degree?
A. B.A./B.S./B.J. B. M.A./M.S./M.J. C. Ph.D. D. Other

5. Do you have tenure? A. Yes B. No

6. What is your academic rank?
A. Assistant B. Associate C. Full Professor D. Other



7. How many classes do you teach during a typical term?

8. Approximately what peTcentage of your time is devoted to research?

9. Approximately what percentage,of your time is devoted to administrative

10. About how many hours do you work during a typical week?

11. About how many students are enrolled in your department?

12. What is the highest academic degree offered by your department?
A. B.A. B. M.A. C. Ph.D. Other

13. How many years of professional media exp'erience do you have?

14. How many years have you worked as a college professor?

15. How many years have you worked at your current institption?
\\

16. About how many years have passed since your last academic promotion?

17. How many professional organizations do you belong to?

18. In how many of those professional organiza'tions do you

19. How many articles have you published

20. How many of those articles have been
such as Journalism Quarterly?

duties?
0

now hold some office?

during the last five years?

published in national referreed journals,

21. What is your primary career goal?
A. Teaching B. Research C. Administration D. Other

22. Do you think university professors should
work? A. Yes B. No

23. Does your institution give faculty members
A. .Yes B. No

be given merit increases for outstanding

merit increases for outstanding work?

24. During the past five years, how many merit increases have you received?

25. What is the single major area in which you teach (history, law, photography, etc.)?

26. What is your current nine-month salary?
A. Less than $9,999 F. $30,000 to $34,999
B. $10,000 to $14,999 G. $35,000 to $39,999
C. $15,000 to $19,999 H. $40,000 to $44,999
D. $20,000 to $24,999 I. $45,000 to $49,999
E. $25,000 to $29,999 J. $50,000 or more

Your help is greatly appreciated. Please return this questionnaire to Fred Fedler,
Department of Communication, University of Central Florida, Orlando, Fla. 32816.
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